Toledo do Brasil

Industria de Balancas Ltda.

Visitor's Guide
Welcome!



OUR HISTORY

Toledo do Brasil Industria de Balancas (Scales Industry) Ltda. was
founded in 1956, with the purchase of a small scale factory and the
apsorption of Toledo Scale Company's Representation in Brazil, a
company originally from Ohio (USA) and created in 1901.

In 1988, Brazilian entrepreneurs, representatives of loledo Scale in
Brazil, bought Toledo do Brasil. Since then, the company has become
national, private, and independent.

Today, Toledo do Brasil has a factory in Sao Bernardo do Campo - SP
with a built area of 21,430 sgm (m2) on a plot of 62,643 sgm (m?2), 20
branches, and hundreds of representatives throughout the country.
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WHO WE ARE

Toledo do Brasil is a leader in the weighing area in the country

It aims at building long-term relationships based on professional ethics.

We are committed to the
success of each of our
customers, as we believe
that their growth will also be
ours, of our employees, our
business partners, and our
external providers.

On an ongoing basis,
loledo do Brasil invests In
research, development,
design, manufacturing,
service, technical support,
and services to meet the
most varied weighing needs,
iIncluding process automation
and associated services.




INTEGRATED MANAGEMENT SYSTEM

POLICY

Satisty customers' needs by providing solutions through quality products
and services.

Foster the commitment to
continuous improvement, In
the use of the organization's
iInputs and resources; comply
with  relevant legislation;
protect the environment;
consult and count on
employees’ participation;
operate ethically and within
safe and healthy conditions,
eliminating risks and reducing
health and occupational
hazards.

Create value for customers, external
providers, business partners, employees,
Investors, and society.

Paulo Haegler
CEO

MISSION

Provide solutions — products and services — that meet the needs of
weighing, cubage, cold slicing, and electronic labeling, with or without
management and automation, allowing customers to operate at the
lowest cost of ownership, creating
value for them, for Toledo do Brasil,
its employees, Investors, business
partners, external providers, and for
soclety as a whole.

VISION

Go on being the leading company
in the Brazilian market of weighing,
cubage, cold slicing and electronic
labeling, meeting the needs
of customers, serving quality
solutions, and being progressively
more efficient and profitable.




CERTIFICATIONS

Toledo do Brasil's Integrated
Management System meets
the requirements of |SO
9001, ISO 14001, 15O 45001,
and ISO/IEC 17025.

ETHICS
|j| Manual
ll mte;{dade Toledo do Brasil's
-| = P operations and the

manner of conduct of
s — its business with its
_ = i, stakeholders comply with
> v the determinations set out

in its Integrity Manual.

SOCIAL COMMITMENT

Toledo do Brasil practices social responsibility, complying with laws
and setting out internal norms and policies that govern its activities.

Our partners and service providers must also be aligned with this
conduct.

We are committed to the communities where we operate.

At work, we must treat everyone with justice and honesty, always
concerned with safety and well-being and the protection of the
environment.

Toledo do Brasil sets out accounting procedures and other control
standards to ensure that all its assets are protected, properly used,
and that financial records are accurate and reliable.




SAFETY RECOMMENDATIONS

Access to the premises is only allowed if the visitor is
accompanied by the person responsible for the visit;

In the flagged areas, it i1Is mandatory to wear PPE (ear
protectors, safety goggles, safety shoes, etc.);

At the Company's premises, it is not allowed to wear regatta
t-shirts, slippers, shorts, backpacks or handbags;

Visitors should wear closed and low-heeled footwear. In the
manufacturing area, it i1s not allowed to walk around with
shoes that show the instep (sandals, slippers, sneakers);

Obey traffic and safety signs;

Keep an eye out for truck traffic in the courtyard;

Keep an eye out for the movement of forklifts, cranes and
rolling bridges. Do not walk by or remain under suspended
loads;

smoking i1s not allowed on company premises. Use the
smoking areas;

Do not stand still next to machinery and equipment in
operation;

Do not use mobile phones
or headphones In the
manufacturing area;

Do not enter areas signaled
and/or isolated by zebra
(black-and-yellow) tapes;

Drivers/motorcyclists —

maximum speed allowed: 10
km/h;




EMERGENCY

When listening to the audible
alarm, accompany the person
responsible for the visit.

In case of building evacuation,
follow the Emergency
Brigadiers’ guidelines and the
procedures to leave the area.

EMERGENCY EXTENSION: 9193

PROPERTY SECURITY

According to Administrative Standard 2017 — Visitor Control in the
Company's Premises — It is not allowed for the visitor to use cameras,
mobile phones or any similar equipment in the company's premises
without prior authorization from the management of the area to be visited.

SELECTIVE COLLECTION

Use the appropriate containers. Practice selective collection!

Thank you for your visit!



‘1 Parking lot
' Reception 1
- Occupational Health

" Human Resources

' Restaurant
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- Factory Access
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- Reception 2
‘9 Receipt
10 Administrative Building
11 Gate 12

(Technical Assistance)
12 Storage sheds

13 Guild Toledo
do Brasil





